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KOMYHIKATUBHI «SOFT SKILLS»
TA LUNAXW TX PO3BUTKY B YABJIEHHAX
CYUYACHUX CTYOEHTIB

Y cTaTTipo3kpuTa cyTHicTb «soft skills» Ta Bu3HaueHi rpynn komneTeHLil, aKi
HaMOBHIOKTb 3MICTOM Lie NOHATTA. MMiAKPecnoeTbCA 0C06MBE MiCLE KOMYHIKATMBHUX
HaBMYOKYy cucTemi «soft skills». HaBegeHi gaHi coLionoriyHoro focnig>KeHHs, SKi onu-
CYI0Tb AYMKY CTYLEHTCbKOTMONOAI WOLO KOMMEKCY HecneyianisosaHnx, Hagnpode-
CiliHnx HaBn4oK («soft skills») Ba>knuBux Ans Kap pu, Micusa cepef HUX KOMYHIKaQTUBHNX
HaBUYOK.
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MocTaHoBKa npobnemun. Fnobanisauis pMHKY npaui cTana YAHHWKOM BXO-
[OXXEHHA Y BITYM3HAHY HAyKOBY TEPMIHOONI0 TakKoro nMoHATTA AK «soft skills».
AKLWO0 paHiwe npegMeTOM LOCMIAXEHHA 6YNN Pi3HOMAHITHI KOMMNETEHTHOCTI
npaLiBHUKIB, TO OCTaHHI ABa AECATUNITTS aKTUBHO BUKOPUCTOBYETLCSA IX NOAIN Ha
«hard skills» («TBepgi») Ta «soft skills» («m’aki» abo «rHyuki»). AKTyanisauis
BMBYEHHA «SOft skills», BUAINEHHA YNHHWMKIB X (DOPMYBaHHA Ta BLOCKOHA/IEHHA
MOB’A3aHO 3 TUM, LLLO B HALL Yac ANS YCMiWHOT NpodecinHOT fisNbHOCTI Ta po3BK-
TKY B MepeBaXkHiil 6inbLIocTi cdhep cTaroTb NOTPIGHI 3A4I6GHOCTI A0 WIBUAKOFO Ha-
B KOMaHAi, HaXO4>KeHHA CMifibHOT MOBM 3 Pi3HUMW Nt0AbMY TOWO. HaBYanbHi 3a-
Knagu Ao HeflaBHbLOro Yacy B npoueci NigroToBKy axisLiB 30cepekyBannucb Ha
BY3bKMX, CMnelianizoBaHUX NPOMeCiMnHMX 3HaHHAX Ta BMiHHAX, ane B iHhopmalliii-
HOMY CYCMiNbCTBI, KONW CTapiHHA 3HaHb CTaE 6NMCKaBMYHUM Ha NEpLIWin nnaH
BMX0AATb came «soft skills», 3aBAAKM AKMM MOXHa WBWUAKO NMPUCTOCYBaTUChL A0
YMOB, L0 3MIiHUNCA.

AHani3 ocTaHHIX gocnig>XeHb Ta nybénikauii. OKCHOPACbKUIA CNOBHUK
BMU3Hauae «soft skills» Ak «0coOUCTI AKOCTI, AKi J03BONATL e(DeKTUBHO i rap-
MOHIAHO B3aEMOAIATL 3 iIHWMMK NtoAabMW» [1], TOGTO Ha NepLUNA NnaH BUXOAATb
KOMYHIKaTUBHI HaBMUYKKU. Y KeMOpPUAXKCbKOMY Gi3HEC-COBHUKY TaKOX aKLEHT
POOUTHLCA HA KOMYHIKATUBHWUX HaBW4YKaX - 34aTHOCTI JIOAMHUN B3aEMOLIATH
3 rPynoto i yCnillHO 3A4iCHI0OBATK CNiNbHY AiAnbHICTb [2]. /1. JTinnMaH BigMivae,
WO «THYYKi» HaBUUKY ABNAIOTH COO0K KOMMMNEKC Hecnewiani3oBaHnX, BaXINBUX
ANa Kap’epn HaanpogeciiHMX HaBMYOK, SKi BignoBigatTh 3a YCMillHY y4acTb
y po6oyomy npoueci, BUCOKY MPOAYKTUBHICTb i € HACKPIBHUMU, TOOTO He
noB’A3aHi 3 KOHKPeTHOl cdepoto gianbHocTi [3]. /1. Paiubka i O. TuxoHosa
BBaXKatoTb, O soft skills «npupiBHIOOTHCA a60 BUKOPMUCTOBYHOTbCS SK MOBHI
CMHOHIMM TaknX NoHATb AK «employability skills» (HaBuukn gnga npavlesnawTy-
BaHHA), «people skKills» (HaBUYKK cninkyBaHHs 3 nabMK), «non-professional
skills» (HenpogeciitHi HaBn4yKK), B OpraHisalii eKOHOMIYHOTO CNiBPOOITHUL TBA
i po3BUTKY - «key skills» (OCHOBHI HaBM4KMK), a ocTaHHIM 4Yacom - «skKills for
social progress» (HaBMYKK AN coUiaNbHOro PO3BUTKY), TAKOX Li HaBUYKK ONun-
cytTbcs B fokymeHTax OECP gk «HaBu4kun XXI-ro c1.»; B MiXXHapoaHii opra-
Hi3awii oxopoHu 3g0poB’s - «life skills» (kuTTeBi HaBMukn)» [4]. C. Ocunosa,
H. FadypoBa, E. PygHnubKnii HaBoaATb NPUKNaan TakMX BU3HaYeHb: a) «soft
skills» - yHi(hikoBaHi HaBMUYKW Ta 0COOMCTICHI AKOCTI, AKi MigBULLYIOTb edek-
TUBHICTb PO6OTK i B3aEMOAIT 3 iHWMMK NtoabMU. Hanpuknag, ynpasnaiHHA 0Co-
OUCTICHUMIW pe3epBamMu, YMIHHS NMepeKoHyBaTuW, TaliM MeHemMXMeHT; 6) «soft
skills» npeacTaBnaOTLCS AK KOMYHIKaTUBHI Ta yNpaBiHCbKi TanaHTu. 4o «soft
skills» BigHOCATb Taki HaBUYKWN AK NiAepCcTBO, 0PaTOPCbKe MUCTELTBO, BMIHHS
nepekoHyBaTu [5]. ¥ cBOIX HaykoBMX po3pobkax B. LLUwnninos Bn3Haums «soft
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skills» Ak ncuxonorivyHe ABuLle, WO BUABASETHCA B BiNbLIOCTI XUTTEBUX CUTY-
auiin, nos’sasaHe 3 TUM, AKUM YMHOM NIOAMN B3AEMOAIOTH MiXX co6oto [6]. O. Uy-
NnaHoBa y CBOIX po6oTax Bu3Havae «soft skills» sk couianbHO-TPyAOBY XapakTe-
PUCTUKY CYKYMHOCTI 3HaHb, YMiHb, HABUYOK i MOTUBALiNHUX XapaKTepUcTukK
npauiBHMKa B cpepi B3aeMOAIT MiXX nogbmn [7-8].

Mo>Ha HaBeCcTU e 6araTo Npuknagis Bu3HayeHb TepmiHa «soft skills», ane
BCi BOHM TaK YK iHaKLIe CTOCYITbCS TaKNUX rPyn KOMNETEHLil, K KOMYHIKaTUBHI
HaBWYKW, OCOBUCTICHMI PO3BUTOK, YNpas/iHCbKI HaBUYKK, TOBTO TUX, AKI fONO-
mararTb 34iiCHIOBATW e(heKTUBHY AiSNbHICTb B 6YAb AKiN chepi, 3HAX0[UTU Hail-
Kpalyi pilueHHS B LWMPOKOMY KON 3aBAaHb, NOJIErWYIOTh Mepexig 40 HOBUX, iHLWINX
ranysei npogeciiiHoi akTuBHOCTI [9-20]. Cepea uUMX rpyn HaBUMYOK MPOBigHE
Micue, Ha Hawy AyMKY, NocifatoTb KOMYHIKaTUBHI, O 3yMOB/OETLCSA CNELn(iKow
NOCTIHAYCTPianbHOro CycninbCTBa, Ae npodecii TMNY «10AUHa-N0ANHE» NOoUK-
HalTb rpaTu KYoBY po/ib.

®opmynoBaHHA Lineid. MeToo JaHOoT CTaTTi € BUAB/IEHHA JYMKWN CTYAEHTCbKOT
MONOAi WoAo 3HavyeHHs neBHMX «soft skills» gna noganbwoi npodecinHoT gisanb-
HOCTI, MicLS KOMYHIKaTUBHUX HaBUYOK B cUCTeMi HeobXigHuXx «soft skills», camo-
OLiHKW W00 iX PO3BUTKY Ta FOTOBHOCTI Y 0CKOHAaNOBAaTN B MalibyTHLOMY.

Buknajg ocHoBHOro MaTepiany. Y )XO0BTHi 2019 p. 6yf0 npoBegeHo cowiono-
riyHe JOCNiLKEHHA MeTO AKOro 6yno 3’acyBaTu AYMKY CTYZEHTCbKOT MONogi
040 KOMMNJEKCY HecneyianizoBaHWX, HagnpodecinHMX HaBnyok («soft skills»)
BaX/IMBUX AN1F Kap’epun, Micusa cepef, HUX KOMYHIKaTUBHUX HaBMYOK, Mipu iX po3-
BMHEHOCTI Ta ysAB/MEHb NP0 MexaHi3M Nojanblworo po3BUTKY. AK Metog 360py
fJaHux 6yno obpaHO aHKeTyBaHHA. YCbOro 6yno onutaHo 434 CTyfeHTU Pi3HUX
BMLWWIB M. XapKoBa. AHani3 oTpUMaHUX AaHWUX 3AiACHIOBABCS 3 BUKOPUCTAHHAM
NPOrpaMHoOro nakeTty «SPSSx».

Cepes onuTaHnx 6yno 23% 4onoBiKiB Ta 77% XiHOK. CepefiHIO cneyiaibHy
OCBITY OTpUMYOTb 1% onuTaHMX, MONOALWIOro cneyianicta - 1%, 6akanaepa -
62%, marictpa - 35% T1a PhD - 1%. To6To cTyAeHTamu 3aKnafis BMLLOT OCBIiTH
3-4 piBHiB akpeguTauii € 98% pecrnoHgeHTiB. CBOE MaTepia/ibHe cTaHoBMLWEe 19%
OLLIHMNO AK HU3bKe, 71% AK cepefHe Ta 10% sk Bucoke. Cepefi peCNOHAEHTIB Ha-
BYaNMCh 3a Npodinem «noanHa-ntognuHa» - 25%, «noanHa-3HakoBa cuctema» -
19%, «ngnHa-TexHika» - 24%, «noguHa-npupoga» - 18%, «10aMHa-TBOPUMIA
o6pa3» - 14%. MNpefcTaBneHiCTb YOMOBIKIB Ta XXIHOK Y BM6opLi 6yno npnbamsHo
0A4HaKOBOK - 54% >XiHKM Ta 46% Y0NOBIKMN.

HaliBaXnmBilwMmm ana cBoel MalibyTHbOT po60TN ONUTaHI BBaXKatOTb BMiHHSA
4iTKO BMC/NOB/IOBATH CBOI AYMKMW, 3ajaBaTu NMUTAHHA, CyXaTu iHWKX, npale3sart-
HIiCTb, BMIHHS LUBUAKO 3HAX04MTW NOTPIOHY iHPOpMaLito, aHanisysaTu ii, 34aTHICTb
LLIBM/KO BYMTUCS, 3aCBOKOBATM BENNKNIA 06CAr iHopmauii. BigHOCHO MeHLI BaX-
NNBUMU AN MaNbyTHLOT pOBOTU € 30aTHICTb NPOABAATY iHILiaTUBY, 06PO3NUNN-
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BiCTb, BiJKPUTICTb, MO3UTMBHICTb, YMIHHS MpaLlOBaTW B KOMaHfi, 3aTHiCTb Oa-
YMTW CNiNbHY MeTYy Ta rOTOBHICTb AornomMaraty iHWwum (gus. Tabn. 1).

Tabnuuya 1

OuiHKa CTygeHTamMMn BaXXMBOCTI OCHOBHUX HaANpOdeciiHUX HaBUYOK
(HagaHo y BUrNAAi cepefHbOro 6asy 3a N ATU6aNbLHO LIKaNoK

Bif 1 (He Ba>kN1BO) [0 5 (Ly>Ke Ba>K/MBO)

HaBuukun

MHyu4KiCTb, 34aTHICTb LUBUAKO afanTyBaTMUCS 40 HOBMX YMOB,
BMiHHSA 3MiHIOBaTUCS

YMIiHHA YiTKO BUC/IOB/OBATU CBOT YMKMW, 337aBaTu NUTaHHSA, cryxa-
TN iHWINX

YMiHHSA WWBMAKO 3HaX0AUTM NOTPI6HY iH(opMaLito, aHanisysaTu ii

30aTHICTb caMOCTIiHO NpuiAMaTy pilleHHs, 6paTu Ha cebe BigNo-
BiflaNIbHICTb

30aTHICTb LUBMAKO BUMTUCS, 3aCBOKOBATU BEIMKNIA 06CAT iHopmauii

YMiHHSI CTPYKTYpyBaTK CBilA Yac, NiaHyBaTh poboTy, BUGINIATN BaK-
nmBe Ta (hoKyCcyBaTUCA Ha HbOMY

YMIHHSA NpauoBaTh B KOMaHgi, 34aTHICTb 6a4nTu CnifibHy MeTy
Ta roTOBHICTb gonomMaratu iHWKMm

YMiHHSI MUCNINTY He 3a CTaHAAPTOM, PO3rnsigaTi NPo6aemMy 3 iHLWOro
60Ky

YNeBHeHICTb B CO0I
30aTHICTb CyMNIHHO BUKOHYBATW JOPYYEHHS, AUCLUMN/IHOBAHICTb

YMIiHHSI NepPeKOHYBaTU IHLINX, AOMOB/IATUCS Ta 3HAX0AUTU KOMIMPO-
Micu

[06p03M4nmBICTb, BIAKPUTICTb, MO3UTUBHICTb

OcobUcTa aKTMBHICTb, 6aXKaHHS He 3YNMUHATUCS Ha JOCATHYTOMY,
pO3BMBATUCS

30aTHICTb NPOABATU iHILiaTUBY

MpauesgaTHICTb
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CepepHiii
6an

4,45

473
4,57
4,49
4,54

4,49

4,20

4,36

4,43

4,27
4,23
4,19
4,48

4,16

4,58
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MOpiBHAHHA ONUTaHUX 3 HAABHICTIO JOCBIQY po60TK Ta 6€3 HbOro Nokasasno, Lo
CTY[LEHTM 3 AOCBigOM po60TK BBaXKalTb Bifibll MOTPIOGHUMMU AKOCTAMMU BMiHHSA
LWBMAKO 3HAXOAUTK NOTPIBHY iH(hopMaLito, aHanisyBaT 1i, 34aTHICTb CaMOCTIHO
npuinmMaTu pilieHHs, 6paTn Ha cebe BiANOBIAANbHICTb, BMIHHA MUCAUTK He 3a CTaH-
JapToM, posrnagaty npobnemy 3 iHWOro 60Ky, 34aTHICTL NPOABNATY iHiLiaTuBy. Ti,
XTO [OCBigy po60TH Lie He MaB BBaXKatOTb BiNbLl HEOOXiAHUMY NpaLe3faTHICTb Ta
3[aTHICTb CYM/TIHHO BUKOHYBATMW AOPYYEHHS, AMCUMNAIHOBaHICTb (AMB. Tabn. 2).

HaBuukun

1

MHYUKiCTb, 34aTHICTb LUBMAKO afanTyBaTuUc 40 HOBUX
YMOB, BMiHHSA 3MiHIOBaTMCA

YMiHHs YiTKO BMC/IOBNIOBATU CBOI ;YMKMW, 33aBaTui Mu-
TaHHA, CNyXaTu iHWNX

YMiHHS LIBUAKO 3HAXOAUTM NOTPIOHY iH(hopMaLlito,
aHanisysaru i

34aTHICTb CaMOCTIAHO NpuiiMaTK piLleHHs, 6paTy Ha
ceb6e BiNOBiAANbHICTb

3[aTHICTb LUBMAKO BYUMTHCS, 3aCBOKOBATY BENMKUIA 06CAr
iH(hopmav,it

YMiHHA CTPYKTYpYBaTK CBiil Yac, naaHyBaTu poboTy, Bu-
LINATN BX/MBE Ta (DOKYCYBaTUCA HA HBOMY

YMiHHS NpaLtoBaTV B KOMaHAj, 34aTHICTb 6aunTy Chifb-
HY MeTy Ta FOTOBHICTb gornomaraTty iHWnuM

YMiHHA MUCAIUTY He 3a CTaHAAPTOM, po3rnisgaTv npobne-
MY 3 iHWOro 60Ky

YNeBHEHICTb B COOI

30aTHICTb CYMJTIHHO BUKOHYBATW AOPYYEHHS, AMCUMNIi-
HOBaHICTb

Tabnuua 2
OuiHka cTyfeHTamu 3 fJocBifom Ta 6e3 focBify po60TH BaXKNMBOCTI
OCHOBHUX HaAnpoMeciiHNX HaBUYOK (HafaHoy BUrNsAI cepefHboro 6any
3a N ATunbanbHOK WKanok Big 1 (He Ba>KMBO) 40 5 (Ay>Ke Ba>KNMBO)

CepefHii 6an

MaltoTb
JOCBif
po6oTn

2

4,49

4,73

4,61

4,54

4,57

4,46

4,19

4,46
4,44

4,23

He matoTb

pocsigy
po6oTn

3

4,41

4,73

4,50

4,42

4,50

4,53

4,21

4,23
4,42

4,32
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3aKiHUyeHHs Taobn. 2
1 2 3

BMiHHS NnepeKoHyBaTun iHLWINX, AOMOBJ/IATUCA Ta 3Haxogun-

: 4,21 4,27
TV KOMMpPOMicH
[06p03MYnBICTb, BIAKPUTICTb, MO3UTUBHICTb 4,16 4,23
OcobucTa aKTUBHICTb, 6aXaHHA He 3yNMUHATUCA Ha [0- 449 447
CArHYTOMY, PO3BMBATUCSA ' '
30aTHICTb NPOABNATK iHILiaTUBY 4,23 4,05
MpauesnaTHICTb 4,53 4,64

MopiBHAHHA OLIHOK BaX/IMBOCTI AKOCTEW Ta HABUYOK i3 CAMOOLIHKOK X pO3-
BMHEHOCTI y ONUTaHMX CBIfYMTb, L0 Hanbinblwe NOTPebyOTh PO3BUTKY TaKi 3Ha-
YMMI ONA HUX AKOCTI, K BMIHHA CTPYKTYpyBaTu CBili Yac, BNEBHEHICTb B COOI,
BMIiHHS Y4iTKO BUCNOBOBATY CBOT AYMKM, 34aTHICTb WWUBMAKO BUNTKCA, 3aCBOLOBA-
TN BENIMKWUIA 06car iHhopmMaLii, BMiHHA MUCIUTU He 3a CTaH4APTOM, BMIHHS LWBU/A-
KO 3HaxoaMTW NOTPiGHY iH(opMmaLito.

PecnoHAeHTN NOPIBHSAHO BMCOKO OLiHIOIOTL TakKi CBOT AKOCTI SiK 4o6po3nynn-
BiCTb, BiAKPUTICTb, NO3NUTMUBHICTb, Npawle3faTHiCTb, 0CO6MCTa aKTUBHICTb, AMUC-
LUMNNIHOBAHICTb, 34aTHICTb WBMAKO afanTyBaTWUCs, CaMOCTIAHO NpMiAMaTH piLLleH-
HA (puc. 1).

Puc. 1. MNMopiBHAHHSA OLIHOK BaXX/IMBOCTI AIKOCTEl Ta HaBMYOK
i3 CAaMOOLIIHKOIO TX PO3BMHEHOCTI Y oNMTaHUX (HadaHoy BUrNs4i cepeHbOro 6any
3a N ATubanbHo WKanot Big 1 (He BaxkNnBo) A0 5 (Ly>Ke Ba>K/MBO)
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LLoao cnocoby po3BMTKY HaanpodeciiHUX HaBMYOK Ta SIKOCTel, TO Oinblue
LBOX TPeTUH (72%) onuTaHWX HanawToBaHi PO3BMBATK Lii HABUYKMN Yepes camo-
ocBiTy. |1 39% roToBi MiTV Ha cneyianbHi TPEHIHTY, HaBYabHI Kypcy (4uBs. Tabn. 3).

Tabnunuya 3
[ymKa CTyAeHTIB W00 WANAXIB PO3BUTKY HaANPOMeCiiHUX SKOCTeN Yy cebe

KinbKicTb

LLInsxm po3BUTKY HaaNpogeciiHuX SKOCTeM .
PECMOHAEHTIB

£ BBaKal0, L0 yCi HeOBXigHI MeHi AKOCTi PO3BUHYTI Y NOBHIlA

- - 0
Mipi 8%
Lli HaBNYKM PO3BUHYTbCSA aBTOMAaTUYHO Nif BNIMBOM 6aTbKiB, 130
BMXO0BaHHSA B CiM T 0
Lli HaBNYKM PO3BUHYTbCSA aBTOMAaTWUYHO Nif BNAMBOM Haiibnmx- 6%
umx apysiB °
Lli HaBMUKM PO3BNHYTHLCSA aBTOMATMYHO Mif Yac NofasibLUoro 5304

0

HaBYaHHS B 3aKnafi BULOI abo cepefHbO-NPOgECIAHOT OCBITH

Lli HaBUYKM PO3BMHYTLCA aBTOMATUYHO MiCNSA NpaleBnawTy-
BaHHS, 6€3 CTOPOHHbLOT JONOMOTW, Mif Yac BUKOHaHHSA npode- 36%
CillHMX 060B’A3KIB

Lli HaBNYKM PO3BUHYTbCA NicNsA NpaueBnallTyBaHHs, Mif BNAW-

30%

BOM HacTaBHUKa (MeHTOpa)
LLi HaBMYKM CHOPMYIOTLCA B MeHe Mi3Hillie, 3 BiKoM, NpuMpoj- 180
HUM LLSIXOM 6€e3 CTOPOHHBLOr0 BM/MBY abo A0MOMOrn 0
Bbyay po3BMBaTK Lji HABMYKM Yepe3 camMoOoCBITY 72%
Byay po3BMBaTK Lji HABUYKM Yepes yvacTb Y rPoOMajCbKmX 2704
06’eHaHHAX, CTYAEHTCbKOMY CaMOBPSAyBaHHI ToL0 0
Byay po3BMBaTK Lji HABUYKM Yepes yvacTb Y rypTKax TBOPYOCTI, 18%
CNOPTMBHMX CEKLLiSAX TOLLO. 0
Byay po3BuBaTK Ui HaBMYKM Yepes crneliasnibHi TPeHiHrn, Ha- 3904
0

BYa/IbHI KypCU TOLLLO

CTypeHTH 3 gocBigom Ta 6e3 goceigy npaui 6ayatb WNAXU PO3BUTKY «soft
skills» pgeuwio no-pisHoMy. Tak, Ti, XTO BXe MNpautoBaB, MeHLUe CrnofiBalTbCca Ha
3BO (47% y nopiBHAHHI 3 60% Yy TUX, XTO He npautoBas) Ta Gi/blle HanawToBa-
Hi Ha y4acTb Y Pi3HUX TPeHiHrax, Ha Kypcax (48% y nopiBHAHHI 3 29%) (puc. 2).

133



BicHuK HawioHanbHOro topuanyHoro yHisepcuTeTy imMeHi Apocnasa Myaporo Ne 4 (47) 2020

Byay po3BuBaTKh Lj HaBUYKM Yepes creLianbHi
TPEeHIiHTKn, Kypcu

Byay po3BMBaTH L HABWNYKM YEpe3 y4acTb Y rypTKax, CeKLisx

Bygy po3BuBaTK Lj HaBMYKM Yepes yqacTb y FPOMafCbKux
06'eHaHHAX

Byay po3BMBATY Lii HABUYKW Yepe3 CamOooCBITy

HaBuuKu CHOPMYHOTLCS 3 BIKOM, NPUPOAHUM LLNSIXOM

HaBUYKM PO3BUHYTLCA NiCAs NpaLeBnawTyBaHHs Nig
BNAWBOM HaCTaBHWKa

HaBUYKM PO3BUHYTLCS aBTOMATUYHO Mics
npayesnaluTyBaHHs

HaBuuku po3BMHYTLCSA Nif Yac NoAanbLIOro HaByaHHA B 3BO
HaBunuKky po3BUHYTLCS Mif BNIVBOM HaN6AMKUNX ApY3iB
HaBuukv po3BMHYTLCA Mif BNAMBOM CiM'i

Yci Heo6XiHI MeHi AKOCTi PO3BUHYTI

0% 10% 20% 30% 40% 50% 60% 70% 80%

m He matoTb focBif po6otn m MatoTb OCBif po6oTn

Puc. 2. [lymKa CTyfeHTIB 3 4OCBifOM Ta 6e3 focBigy poboTu
OO0 LUNAXIB PO3BUTKY HAANPOMeECIiHMX SKOCTeN y cebe

MepeBaXHa KiNbKicTb oNMTaHUX (96%) MatoTb AOCBIA y4YacTiy pisHOMaHITHUX
rypTkax, cekuisix, Kypcax. HanvacTiwe BigBigyBannucb COpPTMBHI CeKLii, TBOpUI
rYpTKW, Kypcu ans nornmbneHHs 3HaHb 3i WKiNbHUX npeameTis (anB. Tabn. 4).

Tabnuuga 4

Po3nogain Bignosiaei Ha NUTaHHS:
«LLlo 3 HMWKYenepeniyeHOro By BiaBigyBanu/y Yyomy 6panm yyactb?»

JocBig yyacTi y pisHOMaHITHMX TypTKax, CeKLisfx, Kypcax Kinbkicte
ay yp yp » CEKLIAX, Kyp DECMOHAEHTIB
1 2

CnopTmBHI cekuii 61%
TBOpYi NYpTKW, TeaTpasibHi CeKLiT 58%
"pomMaacbKi MONOAIKHI 06°€aHaHHS, LUKiNbHE/CTYAEHTCbKE camo- 50%
BPALYBaHHA

Kypcw, ki mornnbnioroTb 3HaHHSA 31 LWKIbHYX NPeLMETIB 51%
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3aKiHYeHHs Taobn. 4

1 2
Hngaani Kypcu 3a iHWIMK HanpsamKamu (Hanpuknag, goTorpa- 20%
thisl, poboTOTEXHIKA, KOMM’IOTepHa rpagika ToL0)
Bce nepeniveHe 4%
Hikonwu Hivoro He BifBigyBaB 4%

CepefiHs OUiHKa piBHS 3a40BOMEHOCTI Bif BigBiAyBaHHS LKUX 3aKnagis 7,98 3a
10-Tv 6anbHOK WKaNow. AKLLO0 PO3rfaHYTU HafaHi OUiHKK 6inblW geTanbHO, TO
HanBuLy OuiHKY (9-10 6aniB) TUM 3aknagam, ki pecnoHAeHTV BifgBigyBanu, no-
ctaBunun 39%. Buuwe cepeaHboro ouiHnMo 53%, a HuMXKYe Tinbkn 8% onuTaHux.
Ti 4%, AKi He BiABiLyBanun HifAKi rypTKW, CeKLii a0 KypCu B AKOCTI NMPUYMH LbOro
BKas3ann BiICYTHICTb Yacy Ha iX BifBiflyBaHHS, BiACYTHICTb FpoLLeli Ha onnaty Ta
BiLCYTHICTb 6axaHHA X BigBifyBaTun.

OCHOBHOI NPUYNHOIO, Yepes SKY PECNOHAEHTU PO3BMUBAKOTL CBOT «sOft skills»
6yno BKazaHO 0COOGUCTMIA po3BUTOK (61% onuTaHux). Ana 17% ue npocyBaHHS
Mo Kap’epHUX CXOAUHKaX i Ana 11% npauesnawTyBaHHA (puc. 3).

Puc. 3. MpnunHK, yepes AKi oNUTaHI CTyAeHTU po3BMBat0Tb «soft-skills»

[nsa 6inbWOoCTi CTYAEHTIB € BAXXMBUM OTPUMaHHA cepTuUdikaty nicns 3asep-
LLIEHHA KYPCIB UM TPEHIHTIB (72%). Temamu, aki 6 6ynu LiKaBUMKN AN1F PECMOH-
[EHTIB 419 HaBYaHHA BMUABUAWCH, NepLL 3a BCE, MCUXONOTIYHI 3HAHHA Ta TPEHIH-
rm, MeguMunHa, KOMM’IOTEPHI HayKu Ta iHO3eMHi MoBM (4vB. Tabn. 5). Big-
MIHHOCTE MiXK nigrpynamu onuTaHux, SKi OTPUMYIKOTb OCBITY abo npautoTb
B Pi3HMX c(hepax, a TAKOX CTY[EHTIB 3 0CBiAOM Ta 6e3 focBigy po6oTu BUsiBNe-
HO He 6yno.
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Tabnuuya 5
Temu 4N9 HaBYaHHSA, SKi € HANOINbLW aKTyalbHUMW A1 ONUTaHUX CTYAEHTIB

KinbKicTb

Temn ona HaBYaHHA .
PeCcrnoHAeHTIB

Komn’toTepHi Haykn 12%
PR, SMM, peknama 3%
IMcrXonoriyHi 3HaHHA Ta TPEHIHIK 29%
MpupofHWYi HayKn 5%
MegnunHa 24%
TBopya cthepa (hoTo, Bigeo3oMKa, BOKa) 7%
IHO3eMHi MOBM 9%
Couionorig, po6oTa 3 fitogbMu 5%
MeHeIKMeHT Ta 6i3Hec 1%
TouHi HayKku 2%
Mpa.o, topucnpypeHLisa 3%

LLlono 3HaHb, AKi NOTPiGHI cTyaeHTam 418 YCMiWHOT Kap’epu, To BGifblwe no-
NOBWHW PECNOHAEHTIB BKa3ann MCUXONOTiYHI 3HaHHA (62%), 22% BigmiTuau
NPoMeciitHi 3HaHHA, a 11% - 3HaHHSA IHO3eMHUX MOB. IHLWI BMAMW 3HAHb 3rafyBaso
1-2% onuTaHux, Le NpaBo, MeHeLKMeHT, peknama 1a PR, nporpamysaHHs 1a IT-
TeXHo/oril. Ha AymMKy CTyZeHTIB, 414 Toro, wob oTpMmaTu Ui 3HaHHA iM He BK-
cTavae, nepu 3a Bce, Yyacy (30%) Tta cunm Boni (27%). Big 10% po 15% Bigmiva-
NN B AKOCTI NPUYMH HecTady rpoleid, BNacHOro 6axxaHHa Ta iHopmauii npo
ICHYBaHHSA Pi3HOMaHITHUX KYypCiB, TPEHIHTIB.

B xofi onuTyBaHHA TAKOX 3’ACOBYBasiOCh, AKi Npodecii, Ha AYMKY OMUTaHUX,
OyanyTb 3aTpebyBaHi y Hanb1MXYOMY MainbyTHbOMY. PeCrnoHAeHTY BBaXalOTh, WO,
nepw 3a Bce, NONUTOM OyAyTb KOpUCTyBatucb npodecii B chepi IT-TexHONOrIN
(57%) Ta meguumHn (44%). Takox, 3a LYMKOK PECMOHAEHTIB, LOCUTbL BE/IMKUM
nonutom 6yae KopuctyBatuch npodecis sBuntens (30%). HaiimeHw 3aTpebyBa-
HUMMK npodecisMn, Ha AYMKY MONOAI, B HAWBAMXKYOMY ManbyTHbOMY 6YyAyThb
npodgecii dinonora (5%) ta ncuxonora (3%).

[dyMKa pecnoHfeHTiB WoA0 3aTpebyBaHOCTI Npodeciii B MalibyTHLOMY [eLlo
3a1eXNTb Bif HAABHOCTI B HMX AOCBIAY OnnayyBaHOT po6oTu. Tak, CTyAeHTU 6e3
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[O0CBiAYy pO6GOTU OLHIOKTH IX 3aTPe6YBaHICTb BiflbLL BUCOKO HiX CTYAEHTMN 3 A0-
CBi/IOM PO60TK. BiNbLl BUCOKO OLiHIOKTbL ManlbyTHE TaKMX NPOQecili AK cnewianicT
3 PR i peknamu Ta couianbHuii npayiBHUK peCnOHAEHTN 3 4OCBIAOM po6oTn. 13%
[laHOT KaTeropil pecnoHAeHTIB BBaXKatoThb, WO npodecisa cneyianicta 3 PR i pekna-
MK Oyae KopucTyBaTucb nonutom. Cepef peCnoHAeHTIB 6e3 JoCBiAy po60Ty Takoi
LYMKUW JOTPUMYIOThCA TiNbKn 6%. BignosigHo, 12% pfaHo1 KaTeropii pecnoHgeH-
TiB BBaXalTb, WO Npoecia couianbHOro npayisHnKa 6yae KOpUcTyBaTuUCh MNo-
nutom. Cepef, pecCnoHAEHTIB 3 JOCBIAOM po60TM TaKoi AYMKU AOTPUMYHOTbCA
TaKOoX ABivi MeHLWe - 6%.

BucHoBKU. TakUM YNHOM, OTPUMaHi B XOA4i aHKETHOr0 ONUTYBaHHA faHHI [0-
3BONININ 3pOOUTN HACTYMHI BUCHOBKMU.

Hansaxnusiwnmm gns cBoei maribyTHbOI po60TW ONMUTaHi BBaXKatTb TakKi
AKOCTi: BMIiHHS YiTKO BWC/IOBMOBATM CBOT AYMKMW, 3afiaBaTu MUTaHHA, cnyxatu
iHLWINX; NpaLue3faTHICTb; BMIHHS LWBUAKO 3HAXO0AUTW NOTPiI6GHY iHhopmalito, aHa-
Nni3yBaTtu 1i; 30aTHICTb WBMAKO BYNTUCSH, 3aCBOIOBATY BEIMKUIA 06CAT iH(hopMaLii.

Halibinbwe noTpebyoTb PO3BUTKY Taki 3Ha4YuMMi gna maribyTHbOI poboTu
AKOCTI, K BMIHHA YiTKO BMC/IOB/OBATW CBOT AYMKMW, BMIHHA LWBWUAKO 3HAXOAUTU
noTpibHy iHopmaLito, 34aTHICTb LWBUAKO BYUTUCH, 3aCBOKOBATU BEIMKUIA 06Ccar
iHpopMauii. OnuTaHi TakoX XOTiNn 6 po3BUTU BMIHHS CTPYKTYpyBaTu CBIiil vac,
BMNEBHEHICTb B CO6I, BMIHHA MUCNTKN He 3a CTaHAapTOM, He3BaXkatoun Ha Te, L0
Ui AKOCTi He noTpanuan 4O TON-nepesiky HanBaxMBIilWNX AN POo60TH.

Bifbwe ABOX TPeTUH (72%) onuTaHUX HanawToBaHi po3BuBaTK Ui «soft skills»
yepes camoocBiTy. | 39% roToBi NiTK Ha cneuianbHi TPEHIHIK, HaBYanbHi KypCu.
[ns 6iNbWOoCTi CTYAEHTIB € BOXX/IMBUM OTPUMAHHSA CepTUgikaTy nicns 3aBepLueH-
HSi KYPCiB UM TPeHIHriB (72%). OCHOBHOK MPUUYMHOID, Yepe3 AKY PecroHAeHTH
po3BMBalOTb CBOI «soft skills», 6yno BKkasaHO ocobucTuin po3BUTOK (61% onuta-
HUX). Temamu, AKi 6 6ynu LikaBUMU 418 PECNOHAEHTIB 415 HABYAHHA BUABU/IUCK,
nepL 3a BCE, MCMXONOTIYHI 3HAHHA Ta TPEHIHIU, MeaMUNHA, KOMM IOTEPHI HAYKK
Ta iHo3eMHi mMoBW. LLLoao 3HaHb, SIKi NOTPIOHI cTyaeHTam Ans yCniWHOT Kap’epw,
TO GiNblUe MNOMOBUHM PECNOHAEHTIB BKAa3ann MNCUXOMOTiUYHI 3HaHHA (62%).
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BonoToBa BukTopua AnekcaHipoBHa, KaHAMAAT COLNOIOTMYECKUX HaYK,
[OUEHT, AOLUEHT Kateapbl NPUKIALHON COLMONOTMN U COLMNANbHbBIX
KOMMYHMWKaunin, XapbKOBCKUIA HaLMOHa/IbHbIA YHUBEPCUTET WM.

B. H. Kapa3suHa, YKpaunHa

Baligak TaTbsiHa MunxainnosHa, KaHAMAAT COLUNOMOTMYECKUX HayK, AOLEHT,
[OOUEHT KatheZpbl NPUKIALHON COLUONOTAN N COLManbHbIX KOMMYHUKaL WA,
XapbKOBCKWIA HaLMOHaNbHbIN YHMBEPCUTET M. B. H. Kapa3nHa, YKpanHa

KOMMYHUKaTMBHble «sOoft skills» N nyTm mx pasmtums
BrnpeancTaB/IeHUN COBPEMEHHbBLIX CTYLEHTOB

B cTaTbe packpbiTa cylwHOCcTh «soft skills» v onpefeneHbl rpynnbl KOMNETEHLWIA,
KOTOpble HAMOMHAKT COAep>KaHneM 3TO0 NoHATYe. [oguepknBaeTCA 0c060e MeCTO
KOMMYHMKaTVBHbIX HaBblKOB B cucTeMe «soft skills». MprBegeHb! gaHHbIE coumonormye-
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CKOr0 1cCnefoBaHus, OMUCLIBAKOLLME MHEHME CTYLEHUYECKON MONOAEXKN O KOMMAeKce
HecneLvanu3npoBaHHbIX, HagnpodeccnoHanbHblX HaBblkoB («soft skills») Ba>KHbIX ans
Kapbepbl, MecTa Cpeau HUX KOMMYHUKAT UBHbIX HABbIKOB.

Kntouesble cnosa: «soft skills», HagnpoeccmoHanbHble HaBbIKW, KOMMYHUKATUBHbIE
HaBblKW, CTYAEHTbI, Kapbepa.

Bolotova Victoria Olexandrivna, PhD in Sociology, Associate Professor,
Associate Professor of the Department of Applied Sociology and Social
Communications, V. N. Karazin Kharkiv National University, Ukraine

Baidak Tetiana Mikhailivna, PhD in Sociology, Associate Professor, Associate
Professor of the Department of Applied Sociology and Social Communications,
V. N. Karazin Kharkiv National University, Ukraine

COMMUNICATIVE «SOFT SKILLS» AND THE WAYS
OF THEIR DEVELOPMENT IN THE PRESENTATION
OF MODERN STUDENTS

Problem setting. Actualization ofthe study of “soft skills™, highlighting thefactors
of theirformation and improvement is due to the fact that in our time for successful
professional activity and development in the vast majority o fareas thefollowing abilities
are required: to learn quickly, to searchfor information and to analyze it, stress resis-
tance, ability to teamwork, tofind common ground with differentpeople, etc. Until re-
cently, educational institutions used tofocus on narrow, specializedprofessional knowl-
edge and skills in the training process, but in the information society, when the aging of
knowledge becomes lightningfast, soft skills come to theforeground, and thanks to that
you can quickly adapt to changing conditions.

Recent research andpublications analysis. There are many examples o fdefinitions
ofthe term *“soft skills” in the scientific literature, but they all relate in one way or an-
other to such groups ofcompetencies as communication skills, personal development,
management skills, i.e. those that help to operate effectively in anyfield, find the best
solutions in a wide range o ftasks, facilitate the transition to new or other areas ofpro-
fessional activity. Among the scientists who have dealt with this issue can be named
Lippman, L. H., Ryberg, R., Carney, R., Kristin, A., Raickaja L. K., Tihonova E. V,
Osipova S. 1., Gafurova N. V., Rudnickij Je. A.,Chulanova O. L., lvonina A. I.

Paper objective. The purpose ofthis article is to identify the views ofstudentyouth
on the importance ofcertain “soft skillsforfurther professional activities, theplace of
communication skills in the system ofnecessary “Soft skills™, self-assessment of their
development and willingness to improve in thefuture.

Paper main body. The globalization ofthe labor market has become afactorfor the
entry into the domestic scientific terminology ofsuch a concept as “soft skills™. I fear-
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lier the subject ofresearch were various competencies ofemployees, then the last two
decades their division into “hardskills”and “soft skills’’has been actively used. “Soft
skills™- unified skills and personal qualities that increase the efficiency ofwork and
interaction with other people. “Softskills” are presented as communicative and mana-
gerial talents. “Softskills” include such skills as leadership, public speaking, persuasion.
A sociological study was conducted tofind out the opinion o fstudentyouth about the set
of “soft skills” importantfor career, the place of communication skills, the degree of
their development and ideas about the mechanism offurther development. Respondents
consider, that the most importantfor theirfuture work is the ability to clearly express
their thoughts, ask questions, listen to others, the ability to quicklyfind the information
you need and analyze it, the ability to learn quickly, absorb a large amount ofinforma-
tion. Relatively less importantforfuture work is ability to show initiative, friendliness,
openness, positivity, the ability to work in a team, the ability to see a common goal and
a willingness to help others. Comparison ofrespondents with and without work experi-
ence showed that students with work experience consider as more necessary qualities
ability to quicklyfind the necessary information and analyze it, the ability to make deci-
sions independently, take responsibility, the ability to think outside the box, consider the
problemfrom another angle, the ability to show initiative. Those who have notyet had
work experience consider as more necessary the ability to work and the ability to con-
scientiously perform assignments, discipline.

Comparison o fassessments o fthe importance ofqualities and skills with self-assess-
ment o fdevelopment o fthe respondents shows that thefollowing important qualities are
in the most need o fdevelopment: the ability to structure time, self-confidence, ability to
clearly express thoughts, ability to learn quickly, absorb large amounts ofinformation,
skills to think outside the box, the ability to quicklyfind the information you need. Re-
garding the way o fdeveloping o fsuper-professional skills and qualities, the respondents
are willing to develop these skills through self-education, or are ready to go to special
trainings, training courses. Students with work experience and without work experience
see ways to develop “soft skills”’somewhat differently. Those who have already worked
have less hopefor universities and are more willing toparticipate in various trainings,
courses. The vast majority ofrespondents have experience ofparticipating in various
clubs, sections, courses. Sports sections, creative clubs, courses to deepen knowledge
ofschool subjects are attended the mostfrequently. The main reason why respondents
develop their “soft-skills” is personal development. Topics that would be ofinterest to
respondentsfor study were, first ofall, psychological knowledge and training, medicine,
computer science andforeign languages. The survey also clarified which professions,
according to respondents, will be in demand in the nearfuture. Respondents believe,
that, first ofall, the professions in thefield ofIT-technology and medicine will be in
demand.

Conclusions ofthe research. Thus, the data obtained during the survey allowed to
draw thefollowing conclusions: The set of “soft skills”” importantfor the career ofthe
surveyed students consists o fthe ability to clearly express their thoughts, ask questions,
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listen to others; efficiency; ability to quicklyfind the necessary information and analyze
it; ability to learn quickly, absorb a large amount of information. The most important
qualities that need to be developedfor future work are the ability to express one’
thoughts clearly; ability to quickly find the necessary information; ability to learn
quickly, absorb a large amount ofinformation. The vast majority ofrespondents are
willing to develop these “softskills” through self-education. Regarding the knowledge,
that students needfor a successful career - more than a halfof the respondents indi-
cated psychological knowledge.

Keywords: “soft skills”, “non-professional skills” skills, communication skills,
studentyouth, career.



