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Kpusowiein B. B., TOKTOp TOJNITUIHUX HAYK, Ipodecop

PU3UK-KOMYHIKALIA
Y HPOBJIEMHOMY I10JII COHIAJIBHUX HAYK

Ha ocnosi poskpumms 3micmy HOpMAMUEHO20, IHCMPYMEHMALHO20 (MEXHOKPAMUY-
HO20) Ma peanicmuyHo20 (Coyiono2o-Kynbmypono2iuno2o) nioxodie 8UHA4EHO, WO PUUK-
KOMYHIKaAYis 8i000pasicye neguuil Habip 36 's3Ki6, 6IOHOCUH [ Oill, WO BUHUKAIOMb Y CYC-
nirbemei nio Yac CAPUUHAMMS pu3uKy, OYiHKY 11020 T00bMu ma HeobXiOHocmi dismu
3 Memoio MiHIMI3ayii puzuky abo 3menutents 00 NPUUHAMHO20 PIGHS He2AMUSHUX HACTIO-
Kig tloeo enaugy. Ilposedena demapkayis pusuK-KOMyHIiKayii 3 iHhopmysanHsam npo pusu-
KU, KOMYHIKAMUBHUMU PUSUKAMU, KPU30BOIO KOMYHIKayicto. [lokazano, wo pusuxk-komy-
HIKAYis CNPAMOBAHA HA me, WD NePeKOHAMU 2POMAOCHKICIb YMPUMAMUCH 8i0 PUSUKO-
8aHOI N0BeJIHKU AO0 0OpaAMU MeHWL PUSUKOBAHUL 8apianm Oill.

Knwowuogi cnosa: pusuk-xomyHikayis, nioxoou 00 pusuk-KOMyuixayii, ingpopmyeanms
npo pusuKu, KOMYHIKAMUGHI PUSUKU, PUSUKOSEHHI YUHHUKU, KPU30BA KOMYHIKAYIA.

Ilocmanoexa npooaemu. BUKIMKY CydacHOCTI, 10 3aPOHKYIOTHCS B TI100aJTh-
HOMY CE€pEIOBHIII, B YIIIILHEHOMY IPOCTOPI MICHKUX ariioMepariii, B 6e3nepeps-
HO HapOCTAIOUMX MIrpaliifHuX NOTOKaxX, BCE YITKIIIE OKPECTIOIOTh MeXi OaraTo-
BHUMIPHOTO CYCIIJIbCTBA PU3UKY. DEHOMEHH TTTO0ANTBHUX 1 IOKAJIbHUX PU3HKIB, SKI
HE MalOTh aHAJIOTIB y MOMEPEeAHIHN 1CTOPIT JIOJCTBA, CTAIOTh 00’ €KTaMHU pi3HOMA-
HITHUX MDKIUCIUIUTIHAPHUX MiaxoiB. Cepea HOBUX MPOOJIEMHHUX OB Y COIIi-
QJIBHUX HayKaX OCOOJIMBOI €BPUCTHYHOI 3HAYMMOCTI Ha0yBa€ KOHLEIT «PU3HK-
KoMmyHikamis». [Ipeqmerne opopMIIeHHS COIIONOTIYHNX KOHIEMIIH PU3UKY
MMOYMHAETHCS 3 KIHI 1960-X pp., y paMKax SKHMX PU3UK BUBYAETHCS 5K COIIaIbHE
SIBUILIE, 1110 PO3TIISIAETHCS Y B3a€MO3B’ 13Ky 3 COIIaIbHOIO TTOBEIIHKOIO, COLIialb-
HUMH 3MiHAMH ¥ € OJHUM 3 acCIeKTiB COLiaJbHOro ynpaniiHHa. KitouoBum mo-
MEHTOM Y JIaHii nmpoOyieMaTHIli € colliaibHa MPUUHATHICTD PU3UKY, KA aKTyalli-
3yeThCs y chepi MepeTHHAHHS «MIKPOCBITIB» PI3HUX COIIaIbHUX CyO’ €KTIB
1 BU3BHAYA€ThCS MEXaHI3MaMU PU3UK-KOMYHIKaIlii.

Ananiz oocnioxcens i nyonikayin. Ha 3axoni npobiieMy pu3HK-KOMYHIKaIlii
nocmimkyBam Eaa Boctpom, 3amipa ['ypabapxi, Kan 'yrreninr, Jlinga Enmnypi,
CinTis Etmen, Mapro Katupoiitep, €onr-Ham Kim, Bincent Kosemno, B. TimoTi
Kymb6c, [lebopa Jlesaiin, Jlectep Jleiis, JJonansa Mak-I'perop, Kerpin MakKomac,
Hennic Minerri, I'penmxep Mopran, Joporti Henbkin, [Ton O’bpaiien, len
O’Xeiip, Maiikn [lenenuep, Enen [letepc, OptBin Penn, Emini PyT, [litep Cenn-
MmeH, [Ton Cnosik, Hatani Tiagenn, Kpeir Tpym6o, Menicca ®@inykeitH, bapyx

58 © Kpupomein B. B., 2017



Coyionoeis

®dimxodd, Podept Xi3 Ta in. [1-19]. V BiTUN3HIHOMY MOJI1 COIIaTPHUX HAYK JJaHA
npobnema posrasaanacs Haramieto paromupenskoro, Jlroamunon YcaHoBolo,
Tersnoro ®enopis Ta iH. Ha Hamry nymKy, po3poOka TEOpeTUUHUX TUTaHb PU3UK-
KOMYHIKaTUBHOTI'O IPOLIECY Y MOJII COLIaJIbHUX HAYK HE € I0CTaTHBOLO, 1110 MOTpe-
Oye crieniaabHOIro J0CHiKeHHs. J[aHa cTaTTs € MPOJOBKEHHSIM PO3IJISAY aKTy-
JIbHUX TPO0JIEM COLIATBHO-TTOMITHYHOI PU3UKOJIOT], pO3M0YaTOTr0 HA CTOPIHKAX
Bicuuka HarmionansHoro yHiBepcurery «lOpuauuna akagemis Ykpainu iMeHi
SpocnaBa» [20-22].

Mema cmammi — oXapakTepu3yBaTH PU3HK-KOMYHIKAIIO sIK TPOOJIEMHE T10J1e
COLIQIbHUX HAYK.

Buxnao ocnosnozo mamepiany oocnioxcenns. Ha 3axofi B modi colianbHUX
Hayk c(hopMyBaJIOCS TPH OCHOBHI MIAXOAH JI0 PU3UK-KOMYHIKaIlii: HOpMAaTUBHHM,
IHCTpYMEHTaJIbHUM Ta peanicTuuHuil. HopmatusHuii minxizn, 3a Jenienom ®iopino,
BUXOAMTH 3 MPOLECYAIbHO OPIEHTOBAHOTO €THYHOTO BUEHHS PO TE, 10 PU3UK-
KOMYHIKaLlisl 31IHCHIOETHCS HAa OCHOBI JIESIKUX 3araJlbHO3HAYUMHX €TUUYHUX KpU-
TEpiiB 1 MIHHOCTEH, SIKI MOKYTh BUKOPHUCTOBYBATHUCS HE3aJICKHO BiJI OTPUMAHHUX
pe3yabTaTiB [23, p. 293]. [loai6HMII NOTIISIA IPYHTYETHCS HA MEPEKOHAHH], 110
ICHYIOTh 00’ €KTHBHI HOPMATUBHO-LIIHHICHI KpUTEPii NPUHHATHOCTI PU3MKY 1 IO
IPOMaJISTHH — 1€ CAMOCTIHHI Cy0’€KTH peasizallii CBOiX IHTEepeciB, BOHU € Kpalllu-
MU eKCIIepTaMU B MUTAaHHAX CNUIbHOrO OJ1ara. [1pu nboMy pu3nK-KOMyHIKallis Mae
MIJBULIYBAaTH PiBEHb 1HPOPMOBAHOCTI JIIOAEH PO PU3HK, JaTH MOXKIUBICTH 3a-
JTy4eHUM Cy0’eKTam OpaTH y4acTh B YXBaJICHHI PillIeHb CTOCOBHO THUX PU3HKIB, SKi
3arpoKyrTh OCOOMCTO iM Ta CHUIBHOTI, /IO SKOi BOHM HaJle)XaTh. 32 TAKUX YMOB
PHU3HK-KOMYHIKaIlis 3/1e01IbII0T0 Opi€eHTOBaHA Ha 3a0e3nedeHHs hyHIaMeHTaIb-
HUX MpaB rPOMaJIHCHKOTO CYCIIJIbCTBA (TaKUX, SIK [IPABO HA KUTTA, CBOOOLY,
iH(popMaIlito (B T. 4. MO0 PU3HKIB), CBOOOa cioBa) [24, c. 67]. Y miiomy B pam-
KaX HOPMaTHBHOI'O MiAXOJy PU3UK-KOMYHIKallis pO3risaeThCs K Mpoliec,
OB’ sI3aHUHN 3 JOCATHEHHSAM 1H(QOPMOBAHOI JOBIPH 1 KOHCEHCYCY Yepe3 CIiIbHE
(my6uiuHE) 0OrOBOpPEHHS.

[HCTpYMEHTATBHUHN MiIX1] PO3IIIAA€ PU3UK-KOMYHIKAIIIO K IEBHY TEXHOJIO-
rito, SIKy MOKE€ 3aCTOCYBaTH OKpeMa JIIOAMHA, rpyna abo oprasizauis A1 OTpu-
MaHHS TIepeBar y JOCSATHeHHI TUX YH THITUX IijIeH. | Xoua pu3uK-KOMyHIKallis Mae
3HAYHUH MOTEeHII1aJl MaHIMYJISALIT Ta BUKPUBIEHHS (aKTiB, BOHa MOYKE 3aCTOCOBY-
BaTHUCS PI3HUMH JIFOJbMH, TPYIIAMH Ta OPTraHi3alisMu JUIsl JOCSATHEHHS HE JIMIIE
MIPUBATHUX, aJI€ 1 3araJIbHO3HAYUMHUX LILJIEH.

PeamicTuanuii miaxia po3risiiae pu3HK-KOMYHIKAIIO K 3aci0 MOKpaIieHHs
SIKOCTI 3HaHb, 110 € B PO3NOPSIKEHH] IIPU yXBaJIEHH] pillIeHb B YMOBaxX HEBU3Ha-
yeHocTi. PeanmicTuuHuii iMnepaTuB sK il IHCTpYMEHTAIBHUNA TiAX1] MOXe OyTH
MIOB’s13aHUH 3 MParMaTHYHUMU MOTUBAMH, aje BiH OPIEHTOBAHUM Ha JOCATHEHHS
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TaKOTO PE3YJIbTATY, IKUH Y3TOKYETHCS 13 3aTalIbHUMHU 1HTEPECAMHU 1 IIIHHOCTSIMH.
[TpUXUIBHUKY peasliCTHYHOTO MiAXOLY CTBEPKYIOTb, III0 MOKHA JTOOUTHUCS Kpa-
IIMX PE3YJIbTATIB YXBAJIIOBAHUX PILIECHb, SIKIIO OTPUMYBATH 1H(OPMALIIO 13 PI3HUX
JDKEpesl 3 ypaxyBaHHAM 3aaHIa)KOBAaHOCTI MOTEHUINHUX YYaCHUKIB TUCKYCIH IIPO
PU3HK, K1 y IPOTHIEKHOMY BUIAJKY Oysii O HE BpaxoBaHi MpU BUKOPUCTAHHI
JMIIE IHCTPYMEHTAIBHOTO a00 HOPMATUBHOTO Miaxony [24, c. 68—69].

["oBopsiuM Mpo peanicTUYHMUNA MiXiA, BApTO MIAKPECIUTH, 110 OJHIEIO 13 3a-
SBJICHUX L{IJIed HOTro MPUXMIBHUKIB € CIIPUSIHHSA B yXBAJIEHHI IPABUJIBHUX PIllIEHb
yepes NOIIMPEHHS JOCTOBIPHOT 1H(POpMAIIIT ITPO HKepeia pu3nKy. Y 3B’S3Ky 3 LIUM
b. ®imxod¢ 3ayBaxkye, Mo oprasizaliiina pu3HK-KOMYHIKallis CIpsSMOBaHa Ha
CIPUSHHS TOMY, 100 CyCIiJILCTBO KOHLEHTPYBAJIOCS HA «MEHIIMX, aJle KPaluX»
MPOTUPIYYSIX, TIOB’ SI3aHUX 3 PU3UKOM, SIKI BPaXOBYIOTb SIK CYCITUIbHI IHTEPECH, TaK
1 HaykoBi npuHmn [25, p. 137]. Lle o3Hauatume, 110 pU3UK-KOMYHIKAIlII MOXKE
OyTH e(peKTHBHUM 3acO00M IiIBHILEHHS TOBIPH, OCKUIBKH caMe iH(pOpMOBaHE
0OroBOPEHH J0NOMAra€e BCIM 3alliKaBJICHUM CTOPOHAM YCBIJOMHMTH HaOIbII
3HAYMMI CITUIbHI iHTepecH. TOOTO KIIFOUOBHMM JIJIsl PEaiCTUYHOTO MiAXOAY € J0-
CSITHEHHSI KOHCEHCYCY 3 BOKJIMBUX O€3IIEKOBUX MTUTAHb.

VY noJi coniaibHUX HAayK IHCTPYMEHTAIBHUH Ta PeaTiCTUUHUH MiIXOAH 1HKOIH
CHIBBIAHOCSTD 3 TEXHOKPATUYHHUM 1 COLII0JIOTO-KYIbTYPOJIOTTYHUM MiIXOAaMHU J10
pu3HK-KoMyHiKkarlii. TeXHOKpaTHYHUH MiAX1]1 3aCHOBaHUI Ha a0CTpaKTHOMY aHa-
JIi31 pU3KKY 11032 3B A3KOM 3 KOHKPETHUMHU YMOBaMHU HOTO MPOSIBY; BiH OINEPYE 31
CTaTUCTUYHHUMHU OLIIHKaMH, BUPOOJICHUMH (PaxiBISIMH, 1 PaKTUIHO HENPUHHATHHIHA
JUIsl LIMPOKHX BEPCTB HacesleHHsI. [lepeBaroro comionoro-KyabTypoaoriqHoro mij-
X0y € Te, 10 IHAUBIAYYM, SKUH MIJAA€THCS PU3HUKY, CTABUTHCS B LICHTP COLIIyMY.
Pe3ynbpTaToMm 11poro mMae 3’BUTHUCS BIIUYTTS COLIAIBHOI 3aXUILEHOCTI, IKE MOXKE
3MIHUTH 1HIUBIyaTbHE CIPUHHATTS pU3KKY. Pa3oM 3 THM naHMii miaxig norpedye
y4acTi TEXHOKPATHYHOI €JIITH CyCIiJIbCTBA, OCKUJIBKH JIUIIE BOHA 3/JaTHA BUKOHATH
npodeciiiHe OIiHIOBaHHS TOTO YU 1HIIIOTO PU3HUKY.

VY uinomy pu3nK-KOMyHIKaIil0 MO’KHA BU3HAYUTH SIK IUIECIIPSIMOBAHUH MTPOLIEC
0OMiHY BiJIOMOCTSIMH PO Pi3HI BUAM PU3UKY MIXK 3alliKaBICHUMH cTopoHamHu. [Ipu
1IbOMY OOMIH B1JIOMOCTSIMHM MOXe€ 3a4illaTu: piBeHb PU3HUKY; HOro 3HAUUMICTb /IS
100poOyTY JIFOAMHH, 11 310pOB’s 1 CTaHy CEPEIOBHUIIA TPOKUBAHHS, PI3HI PIIICHHS
1 111 (IOJITHYHI, aAMIHICTPAaTHUBHI, IPaBOB1, EKOHOMIYHI), CIIPSIMOBaH1 Ha yNpaB-
JHHS PU3UKOM. 3alliKaBJICHUMH CTOPOHAMHM € YPSIIOBI YCTaHOBH, IPOMHCIIOBI
nianpueMcTBa, npodeniaku, 3MI, HaykoBLi, TPOMaAChKi OpraHizalii Ta oKpemi
rpoMaJsiHi. Pu3nk-koMyHikalisi cipssMOBaHa Ha BUPIILIEHHS TAKUX OCHOBHUX 3a-
BJIaHb: 3pOOUTH MOBIIOMJICHHS MaKCHMaJbHO JOCTYITHUMH, MO0 yCi agpecaTH
3MOIJIA 3pO3YMITH iX 3MiCT; 3a0€3MeYUTH YMOBH ISl IIUPOKOT'O OOTOBOPEHHS
po0JIeM pU3UKY 13 3aTy4YEeHHIM YCiX 3alliKaBI€HUX YYaCHUKIB Y paMKax JeMOKpa-
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TUYHOTO IPOILIECY, CIPSIMOBAHOTO HA BUPILIEHHS KOHQIIIKTIB; CTBOPUTHU TEpe-
YMOBH JJIsl TOTO, 100 NMEPEKOHATH OJCPKYyBauiB IMOBIAOMIIEHb 3MIHUTH CBOE
CTaBJICHHS /IO TOT'O YH 1HILIOTO BUY PU3UKY. Y CHIIIHICTh PU3MK-KOMYHIKaL1 3a-
JICXKUTH BiJl TOTO, IK OYyJ10 BU3HAYEHO PIBEHB 3arpo3 JUIsl peastizaiii KoMyHIKaIii-
HOT JisIbHOCTI. [ IbOTO BapTO BXKUBATH TaKl J1ii: BU3HAYEHHS MOXKIIMBUX CUTY-
aliil 31TKHEHb; BU3HAYCHHS CUTYAIlil, 110 MOXYTb CIPOBOKYBAaTH KOHQIIKTH;
BHU3HAYEHHSI KPUTUYHOTO PIBHS CHPUNHATTA iHpOpMalii; BUZHAYEHHS 3/1aTHOCTI
iH(dopMaIrii, ska BUCTYIIA€ CTUMYJIOM JJIS IEBHUX JTiH; BU3HAYCHHS PIBHS MOTHBA-
IHHOT ey 1H(OpMaIlii, 0 MOIAETHCS; BA3HAYEHHS PiBHA KOHMIIKTHOCTI 1HMOP-
Marlii, o NOJAETHCS; BU3HAUCHHS PiBHS ICHXOJIOTIYHUX 0ap’€piB CIPUIHATTS
iHpopMalii; BU3HAUEHHs PIBHS 3[aTHOCTI YyTH 1 CIPUIMaTH iH(popMallito; BU3Ha-
YEHHS PIBHSI TOTOBHOCTI /10 KpUTUKH 1 YOpHOTO/ciporo PR; BU3HaueHHs TOTOBHOC-
Ti 10 BUKOPUCTAHHS METO(IB «3pUBY 111a0JI0HA»; BU3HAYEHHS 3/1aTHOCTI iHpopMa-
il 10 BUIO3MIHIOBaHHS 1 IPOBOKYBAaHHS MPOTUJIC)KHUX YCTAHOBOK; BU3HAUCHHS
3arpo3u poboTH y pekuMi Opaky yacy (LEHTHOTI); BU3HaYeHHs piBHS mpodecio-
HaJi3My Ta MiIrOTOBKH BUKOHABI[IB KOMYHIKATUBHHUX [1i1; BU3HAYEHHS MOMJIUBOC-
T1 BUKOPUCTAHHS aJICKBATHUX METO/1B, TEXHIK, TEXHOJIOTIH [26].

Buxonsuu 3 bOro, pU3HK-KOMYHIKAIlisl € He OJHOOIYHUM, a IHTEePAKTUBHUM
IpoIecoM, IKMii 6a3yeThCs Ha ICHYBaHHI Ta J1ii 3BOPOTHUX 3B’ SI3KiB, 1110 3a0e3me-
YYIOTh B3a€EMHUM OOMIH BIJOMOCTSIMHU. Y IIbOMY IOJISTA€ BIAMIHHICTh PH3UK-KO-
MyHIKalii Bii IPOCTOro 1HPOPMYBaHHS PO PU3UK, OCKUIBKH Jii COLlIaJbHUX 1H-
CTUTYTIB, CIPSIMOBAHHUX Ha YIPaBIIHHS PU3UKOM, 3MIHIOIOTh HOTO COLiaIbHY
IHTepIpeTalio.

Po3kpuBaro4u CyTHICTh PU3UK-KOMYHIKAIIii, TOIIJILHO MPOBECTH JAeMapKaIlifo
3MICTOBHHMX I1OJI1B KOHIIETITIB «PU3UK-KOMYHIKALIsD) 1 KKOMYHIKATUBHUN PUBHUKY.
OcranHiil BUupaxae cnenuigyay METOOJOTIYHY CIPSMOBAHICTh, PO3KPHUBAE
OHTOJIOT1I0 PU3UKOTEHHOI JisUIbHOCTI JIIOJAWHU B CY4aCHOMY (CIThOBOMY) CyC-
MIBCTBI, AKYMYJIFOE€ BC1 HOBI 3HAHHS MPO PU3UKH B CIThOBUX KOMYHIKAIIsX.
KomyHnikaTuBH1 pu3uKu, Tak OM MOBUTH, «IMIJIAHTYIOTHCSI B TKAHUHY 1HIINX
COILIaIbHUX OPTaHi3MiB, BTITIOIOTHCSA B iX 1HGOPMALIHHUN TPOCTip, B3aEMHO
NEePEeXOo/ATh OAMH B OHOT0, BUKJIMKAIOTh KyMYJIATHBHI ehextn» [27, c. 228]. Ha
nyMKky B. b. YeTesaHIeBa, KOMYHIKaTUBHI PU3UKU IIOBHOIO MIpOIO PO3KPUBAIOTh-
Csl B KOMYHIKaTUBHOMY MPOCTOPI1, /1€ MEHTaIbHI CTPYKTYPH 1 I{IHHICHI YCTaHOB-
KM COLlIaTbHUX Cy0’ €KTIB BCTYIAIOTh Y CKIAIHY B3aEMOJIIIO 3 «IH(POPMAIIITHOIO»
IHCTUTYIIaTi3aIi€10, BUPAKAIOYU TP IIbOMY «CUMO103 HAMBETMYHIIINUX JOCST-
HEHb HAayKH 1 CTpax JIFOJIMHU 32 CBOIO JIOJII0; JKUTTS B IPOCTOP1 HOCTIHAYCTpialib-
HOT'O CBITY, IOPOPKEHOTO CYTIEPEUIMBUM CHHTE30M KOMIT IOTEPHUX TEXHOJIOTIH,
CTUX11 pUHKOBHX BIJIHOCHH Ta BTUICHHSIM €JICKTPOHHUX (PopM JeMOoKpaTii» [28,
c. 167].
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HaOyBatouu 6aratopyHKI10HAIBHOI CIPSIMOBAHOCT1, KOMYHIKaTUBHI pU3H-
KM 0COOJIMBUM YMHOM IOB’s13aH1 13 CyOCTaHLI€I0 CYyCHIIbCTBA Ta i1 OCHOBHUMHU
aTpuOyTamMu, aKTUBI3YIOTh AISIbHICTh HAWPI3HOMAHITHIIINX KOJEKTUBHUX
napTHepiB Mo KoMyHikamii. CipsMoBaHi CIThbOBOIO KOMYHIKaIll€l0, KOMYHiKa-
TUBHI PU3UKH MOXKYTb IHTEIPYBATUCS B PECYPCHI PU3HKH 1 SIK €EMHI1 1HTErpaTo-
pY CIIOHYKATH KOPMOPATUBHUX 1HAMBIIIB 3HAXOAUTH 1HHOBALIMHI M1AX0IU 10
YIpaBIiHHSI PU3UKOT€HHUMH 30HAaMH KOMYHIKaTHBHOTO NPOCTOPY B yMOBax
HapocTawyoi riodanizanii. ToOTO y METO0I0TIYHOMY IUIaHI KOMYHIKaTHBHI
pU3UKHM 0arato B 4OMYy BH3HAYalOThCS PU3UKOTEHHOIO PEalbHICTIO, A€ A1I0Th
JOLIEHTPOBI 1 BIALUEHTPOBI CUJIU. Y CKJIaJHOMY IEpEIIETeHHI PU3UKOTeHHUX
YUHHUKIB HAPOJIKYIOTHCA HOBI TPOMAJChKI CTPYKTYPH, «OCIAAIOTh» Yy 30HAX
MOCTIMHUX (CUCTEMHUX) 1 TUMYACOBUX pU3HKIB. HaliO11b11 MOBHE OCMUCIIEHHS
TaKUX HOBUX IPOMAJICBKUX CTPYKTYP PO3KPUBAETHCS B KOHIEITI «CYCHIJIBCTBO
pusuky» [29]. OcTaHHe BU3HAYA€ETHCS SIK OCOOJIMBUI TUIT OpraHi3alli cy4acHUX
CYCIIITBCTB 3 BUCOKUM PiBHEM CKJIAJTHOCTI, HEBU3HAYEHOCTI Ta CUTYaTHBHOCTI
CYyCHIIBHUX MPOLECIB, COLIAIBHUX CTPYKTYP, 110 BUKIMKAHO MOIIHUPEHHIM
HOBMX TEXHOJIOT1M, HAYKOEMHUX MPOIECIB 1 IOCATHEHb MOCTKHUKKOBOT KYJIb-
typu [30, c. 415-416].

Takox BapTO pO3pI3HIOBATH PU3HK-KOMYHIKAIII0 Ta KPU30BY KOMYHIKAIIIIO.
OOunBa BUIM KOMYHIKAIlll MalOTh CX0XKI1 MPUHIKUNHU. TaK, y JOCTIKEHHI ame-
pukaHcbKkoi HanioHanbHOT HayKOBO-IOCHIIHOI pagu pU3UK-KOMYHIKAI[il0 BU-
3HAY€HO SIK «IHTEpPaKTUBHUM mpouec oOMiHY 1H(opMaLi€e 1 JyMKaMu MIX
JTOABMH, TpynaMu 1 3akiaagamu» [31, p. 133], npu uboMy IHTEPaKTUBHICTb
PO3rIsAA€THCS SIK A1aJI0T MK TUMH, XTO PU3UKYE, 1 TAMU, XTO MA€ AEAKY MOXK-
JIMBICTh KOHTPOJIOBATH 1€l pU3UK UM 3HUKYBATHU HOT0 PiBEHB. 32 JOIIOMOT OO
e(eKTUBHOI KOMYHIKalli B CUTYyallil pU3UKy MOXHa 3a1o0irtu Kpusi abo 3MeH-
muTH ii Macitad. o crocyeTbest KpU30BOi KOMYHIKaLlI, TO 3a3BUYall BUJI-
JIAIOTh YOTUPH 11 IPUHUUNK: |) IPUHIMT BIITHOCHH: OpraHi3allis MOXe IpoTH-
CTOSITU KPU31, AKIIO B HEi € 100p1 BIIHOCUHU 3 KJIIOUOBUMU CTEHKXO0JI€pamMu;
2) NpUHIUII BIANOBINAJBHOCTI: OpTraHi3alis Mae B3sTH Ha ce0e B1ANOBIIAJb-
HICTh 3a KpU3Y, HaBITh SKIIO 1€ HE i1 MpsMa NPOBUHA; 3) IPUHIUII PO3KPUTTS
1H(opMaIlii: mijx yac KpU3u opraHizalis Mae po3Ka3aTH Ipo Bce, 1110 3HAE PO
Kpu3y uu npo0ieMy abo, npuHaliMHI, MOOOILSTH TIOBHE PO3KPUTTSA 1HPOpMaIlii
IicJIsl OTPUMAaHHS 10JJaTKOBUX BIIOMOCTEN; 4) MPUHIIUI CUMETPUYHOT KOMYHI-
Kauli: miJ yac KpU3u 1IHTEPeC TPOMAJICHKOCTI CIiJ] pO3IIIsiAaTU K TaKUi, 1110
p1BHUH 3a BXKJIMBICTIO iHTepecaM opranizamii [28, c. 167—-168]. Bognouac mix
KOMYHIKAI[l€10 B CUTYyallli pU3UKY 1 KpU30BOKO KOMYHIKAIII€0 ICHYIOTh BIAMIH-
Hocti (nuB. Tabmn. 1) [32, p. 48].
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Ta6mmms 1
BigminHOCTI Mizk KOMYHiKali€lo B cUTyauii pU3HKY Bil KpU30BOi KOMYHIKamii
KomyHnikauisi B cutyauii pusuxky KpusoBa komyHikauis
OpieHTOBaHA Ha MallOyTHE Oco0OmBuii BUNIaIOK (1HIIUICHT)

IToBigomiieHHsI, cipsIMOBaHi Ha 3HKEHHS | [1oBiOMIIEHHS PO BUHY 1 HACTIAKH
HMOBIPHOCTI PH3HKY

bazoBana Ha TOMY, 1110 BiJIOMO Ha JaHUI bazoBana Ha TOMYy, 1110 BiZIoMO, i 110 He-

MOMEHT BIZIOMO
JloBroctpokoBa KopoTtkoctpokoBa
TexHiuHI eKCTIepTH, HAyKOBIII ABTtopuTteTHi (irypu
Ocobucra crpsiMOBaHICTb Inrepecu cycminbcTBa

[Mocepenuuupki kammanii 3 komyHikanii | [Ipec-koHgepentii, npec-peni3u, BUCTYTH

KonTponboBaHa i CTpyKTypOBaHa CrioHTaHHA 1 peakTHBHA

Puzuk-komyHikaris HaltgacTimie MoB’si3aHa 3 BUSHAYCHHSAM PU3HKIB 1 CIIPsi-
MOBaHa Ha Te, 00 MepPeKOHATH TPOMAJCHKICTh YTPUMATUCH BiJl PU3UKOBAHO1
noBeAiHku. [IpukiagamMu bOTO € KaMMaHii, OB’ sA3aHi 13 3aM00iraHHsIM MalliHHIO,
BOJIIHHIO B HETBEPE30MY CTaHi, MUALTBY, €KOJOTT4HOIO Oe3mnekoro Toulo. e cro-
Cci0 MATPUMKHU TOBIOCTPOKOBOTO 3B’ A3KY 31 CTEHKXOI1€paMHu, CIIPSIMOBAHOTO Ha
3MIHHU y TXHI¥ noBeniHIl. XapakTepu3yrouHn pu3uKk-KomyHikaiito, B. Kosemio
1 [1. CenmMeH BUBOMSITH TaKe PIBHSIHHA: PU3UK = 3arpo3a + o0ypeHHs. TyT Bka-
3aHO Ha «3arpo3y» K Ha HayKOBO OOIPYHTOBaHUH piBeHb PU3HKY 1 HA «OOypEeH-
Hs» SIK Ha PIBEHb PU3HUKY, 1110 Horo crpuiimae rpomaachbkicTts [33].

Kpu3zoBa jx KoMyHiKallisi cipssMoBaHa Ha Te, 11100 3amo0irT HeraTuBHUM Ha-
CJIiIKaM Kpu3H a00 3MEHIINTH iX, 1 THM CaMUM 3aXHCTHTHU 3allIKaBICHUX CTOPIiH
[34, p. 4]. Sk Taka BOHA € YaCTUHOIO OLJIBII IIUPOKOT PYHKIIIT KPU30BOTO yIIpaB-
niHHA [35], OCKUIBKM Ma€ Ha METI HaJIaTH CTEHKXOJAepaM KOHKpETHY iH(opMma-
11110, SIKa CTOCYETHCS O€3MOCePEIHhO iIXHBOTO KUTTS 1 3710poB’s (ab0 Oe3mexu Ta
1H.), @ TAaKOX MOBIJOMHUTH, 1110 POOUTHCS I 3MEHIIECHHS HACTIIKIB KPU3H, XTO
Hece 3a 1€ BIANOBIJAIbHICTb, MOMPOCUTH MIATPUMKH 1 JOTIOMOTH, TOSCHUTH il
BUHHUX, BUOauuTHCs. OTKE, y pU3UK-KOMYHIKAIiT TOMIHY€E ITiX1/1, KOJH pillleH-
HS YXBaJIFOIOTHCSl HA OCHOBI PEKOMEH/1alliil eKCIePTIB, TO/1 K y KPU30Bil KOMY-
HiKaIlii BUTOJIA 1 BUTPATH YYACHUKIB MIPOIECY OOTOBOPIOIOTHCS 1 aHAI3YIOThCS
y X0/l BIAKpHUTOI AuCKycii [36, ¢. 141-142].
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Bucnoexu. TepMiH «pu3HK-KOMYHIKaIlish» BigoOpaxae eBHUM HAO1p 3B’ A3KiB,
BiJTHOCHH 1 JTii, 110 BUHUKAIOTh Y CYyCIUIBCTBI ITiJT YaC CHPUNHSATTS PU3UKY, OLIHKH
HOTro JII0IbMU Ta HEOOX1THOCTI AISITH 3 METOIO MiHIMI3allii pU3UKy a00 3MEHIIICH-
HS 10 IPUWHATHOTO PIBHSA HEraTUBHMX HACIIIKIB HOTO BILIUBY. TOOTO pU3HK-KO-
MyHIKalis € HIJIeCHpPIMOBAaHUM MPOLIECOM OOMIHY BIJOMOCTSIMU MPO Pi3HI BUAU
PU3UKY MIX 3aI[iKaBICHUMH CTOPOHaMHU. TOMY pU3HMK-KOMYHIKallil0 BapTO Bij-
Pi3HATH Bij iHQOPMYBaHHS PO PU3HKH, OCKLIBKH BOHA € HE OJTHOOIYHUM, a IHTEp-
AKTUBHHUM IPOIIECOM, SIKU 0a3y€eThCsl HAa ICHYBaHHI Ta J1ii 3BOPOTHHX 3B’ S3KiB, 1110
3a0e3neuyloTh B3a€EMHUNM OOMIH BiIOMOCTSAMU. TakoX pU3UK-KOMYHIKallisl Bija-
PI3HSETHCS 1 BiJ] BJ1aCHE KOMYHIKaTUBHUX PU3HUKIB, K1 HOPOKEH1 PU3UKOTEHHOIO
peanpHICTIO, JIe IEPETHHAIOTHCS PI3HOMAHITHI (MOCTIMHO AiI0Yl Ta TUMYacOBi)
pHU3HMKOTeHH1 YNHHUKH. Ha BiIMiHYy Bi1 KpU30BOT KOMYHIKaIIii, pU3UK-KOMYHIKaIlis
HaJIaro/Kye Aiajior MiX TUMH, XTO PU3UKYE, 1 TAMH, XTO 31aTHUN KOHTPOJIIOBATH
PU3UKH Y4 3HIKYBATH iX piBEHbB, TIOB’s13aHa 3 BU3HAYEHHSIM PU3HKIB 1 CLIpSMOBaHa
Ha Te, 100 MepeKOHATH IPOMAJICHKICTh YTPUMATUCH Bl PU3UKOBAHOI MOBEIIHKH.
ToOTO B pU3UK-KOMYHIKAIlli TOETHYIOTHCS 00’ €KTUBHI («3arpo3m») i cy0’ €KTHBHI
(«00ypeHHs») eIeMEHTH.

JIITEPATYPA

1. Beamish T. D. Community at risk: biodefense and the collective search for security.
Stanford, California: Stanford Business Books, an imprint of Stanford University Press,
2015. xiii, 259 p.

2. Boiarsky C. R. Risk communication and miscommunication: case studies in science,
technology, engineering, government and community organizations. Boulder:
University Press of Colorado, 2016. ix, 140 p.

3. Coombs W. T. The value of communication during a crisis: Insights from strategic
communication research. Business Horizons. 2015. Vol. 58, No 2. P. 141-148.

4. Coombs W. T. What Equivocality Teaches Us about Crisis Communication. Journal
of Contingencies and Crisis Management. 2015, Vol. 23, No 3. P. 125-128.

5. Coombs T., Holladay S. CSR as crisis risk: expanding how we conceptualize the
relationship. Corporate Communications: An International Journal. 2015. Vol. 20,
No 2. P. 144-162.

6. Communicating risk / edited by Jonathan Crichton, Christopher N. Candlin,
Arthur S. Firkins. Houndmills Basingstoke, Hampshire; New York, NY: Palgrave
Macmillan, 2016. xviii, 368 p.

7. Crisis communication. Volume [. Origins of crisis communication / edited by
W. Timothy Coombs. Los Angeles: SAGE, 2014. xlvi, 418 p.

8. Crisis communication. Volume II. Theory development in crisis communications /
edited by W. Timothy Coombs. Los Angeles: SAGE, 2014. vii, 410 p.

64



Coyionoeis

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Crisis communication. Volume III. Crisis communication connects with other strategic
communication fields / edited by W. Timothy Coombs. Los Angeles: SAGE, 2014. vi,
341 p.

Crisis communication. Volume IV. Crisis communication evolves: digital channels,
globalization, and critiques / edited by W. Timothy Coombs. Los Angeles: SAGE,
2014 vi, 296 p.

Crisis communication in a digital world / edited by Mark Sheehan and Deirdre Quinn-
Allan. Port Melbourne, Australia: Cambridge University Press, 2015. xii, 188 p.
Haimes Y. Y., Quarles L. R. Risk modeling, assessment, and management. Hoboken:
Wiley, 2015. xx, 690 p.

Herrmann J. W. Engineering decision making and risk management. Hoboken, New
Jersey: Wiley, 2015. xv, 338 p.

Khan S., Mishra J. L., Lin K. E. et al. Rethinking communication in risk interpretation
and action. Natural Hazards. 2017. Vol. 88, Issue 3. P. 1709-1726.

Reamer F. G. Risk management in social work: preventing professional malpractice,
liability, and disciplinary action. New York: Columbia University Press, 2015. xiv,
367 p.

Risk and crisis communication: navigating the tensions between organizations and the
public / edited by Robert S. Littlefield and Timothy L. Sellnow. Lanham: Lexington
Books, 2015. vi, 153 p.

Ravarotto L. Comunicare il rischio alimentare: dalla ricerca alle buone pratiche. Roma:
Carocci editore, 2016. 119 p.

Tang C., Rundblad G. When Safe Means ‘Dangerous’: A Corpus Investigation of Risk
Communication in the Media. Applied Linguistics. 2017. Vol. 38, Issue 5. P. 666—687.
The handbook of international crisis communication research / edited by Andreas
Schwarz, Matthew W. Seeger, and Claudia Auer. Soutrhern Gate, Chichester, West
Sussex, UK; Malden, MA: Wiley Blackwell, 2016. xix, 525 p.

Kpupomein B. B. BenuypHe npoekTyBaHHS SIK Taiy3b COIAIbHO-TIONITHIHOTO PHU3HK-
MeHEIDKMEHTY. Bicu. Hay. yu-my «fOpuo. axao. Ykpainu im. HApocrasa Myopoeoy.
Cepis: @inocogis, (inocoghis npasa, noaimonoeis, coyionozis. 2016. Bu. 3 (30).
C. 59-69.

Kpusomein B. B. MeHTanbHI pU3HKH B CTPYKTYPi IPOCTOPY BIanu. Bicn. Hay. yn-my
«fOpuo. axao. Yrpainu im. fApocrasa Myopoeoy. Cepis: @inocogis, ginocodis npa-
6a, noaimonoeis, coyionoeisn. 2017. Bur. 2 (33). C. 278-282.

Kpusouiein B. B. Pusuku MojaepHizaiii B KOHTEKCTI TpaHchopmailii yKpaiHCHKOTo
cycninecTBa. Bicn. Hay. yn-my «FOpuo. axao. Ykpainu im. Apocnasa Myopozoy.
Cepisa: @inocogis, ginocoin npasa, norimonocis, coyionoeis. 2013. Bum. 3 (17).
C. 186-189.

Fiorino D. J. Technical and Democratic Values in Risk Analysis. Risk Analysis. 1989.
Vol. 9, No 3. P. 293-299.

Wsanor A. B. JloBepue U prCK-KOMMYHHKAIUS B TTyOJHMYHOM MPOCTPAHCTBE: HOPMa-
THUBHOE U3Mepenue. Hayxa u cospemennocms — 2015 ¢6. matepuanoB XXX VII Mex-

65



Bicnux Hayionanvroeo ynieepcumenty «FOpuouuna axademisi Yxpainu ivmeni Hpocnasa Myopozo» Ne 4 (35) 2017

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

66

JyHap. Hay4.-TIpaKT. KoH}.: B 2 4./ o oomr. pex. C. C. Yepnona. Y. 2. HoBocubupck:
Wzn-Bo HPHC, 2015. C. 65-70.

Fischhoff B. Risk Perception and Communication Unplugged: Twenty Years of Pro-
cess. Risk Analysis. 1995. Vol. 15, No 2. P. 137-145.

Bumnsikos f1. 1., Pamaes H. H. OGmias Teopus pucka: yue0. nocodue. 2-¢ u3j., UCIp.
Mocksa: 13a. nentp «Akanemusi», 2008. 368 c.

ComnmanpHoe: UCTOKH, CTPYKTYPHBIE TPOQHITH, COBPEMEHHBIE BBI30BBI / 10| OOIII. PeI.
I1. K. I'peuko, E. M. Kypmenepoii. Mocksa: POCCIIOH, 2009. 435 c.

VYerpsaues B. b. Konuenr prcka B mpo0i1eMHOM 10J1e COLUAIbHBIX HayK. M36. Capam.
yu-ma. Hos. cep. Cep. @unocogpusa. llcuxonocus. I[ledazoeuxa. 2016. T. 16, Boim. 2.
C. 165-170.

Bek VY. O6mectro pucka. Ha mytu k apyromy mojiepny / mep. ¢ Hem. B. CenenbpHuka
u H. ®enoposoii. Mocksa: [Iporpecc-Tpanumms, 2000. 381 c.

ComnmaneHas ¢punocodus: yueOnuk / mox oomr. pen. B. I1. Aunpymenko, H. U. T'op-
nauda. Kues; Xapoekos: U3nat. uentp «Equnopory, 2002. 736 c.

CraBuenxo C. KpuzoBa KoMyHIKallisl 1 pU3HK-KOMYHIKallisl Y TOJITUYHOMY TPOLECi:
criibHe Ta ocobnuse. European Political and Law Discourse. 2017. Vol. 4, Issue 4.
P. 129-135.

Reynolds B., Seeger M. W. Crisis and emergency risk communication as an integrative
model. Journal of Health Communication. 2005 Jan-Feb. Vol. 10, No 1. P. 43-55.
Covello V., Sandman P. M. Risk communication: Evolution and revolution. Solutions
to an environment in Peril / Anthony Wolbarst (ed.). Baltimore: John Hopkins Uni-
versity Press, 2001. P. 164-178.

Coombs W. T. Ongoing crisis communication: planning, managing, and responding.
Fourth edition. Thousand Oaks, California: SAGE, 2015. xiii, 239 p.

Seeger M. W., Sellnow T. L., Ulmer R. R. Communication, organization and crisis.
Communication Yearbook | M. E. Roloff (ed.). Thousand Oaks, California: Sage, 1998.
Vol. 21. P. 231-275.

®enopi T. PenyTaniiini pu3ukyu Ta KOMyHIKaIl[lHHUHA MEHEIKMEHT B OpraHax Jep-
*kaBHOI Bnanu. Bicu. Hay. axad. depoic. ynpasninna npu Ilpezudenmosi Yrpainu. 2012,
Bum. 4. C. 137-147.

REFERENCES

Beamish, T. D. (2015). Community at risk: biodefense and the collective search for
security. Stanford, California: Stanford Business Books, an imprint of Stanford
University Press.

Boiarsky, C. R. (2016). Risk communication and miscommunication: case studies in
science, technology, engineering, government and community organizations. Boulder:
University Press of Colorado.

Coombs, W. T. (2015). The value of communication during a crisis: Insights from
strategic communication research. Business Horizons. 58 (2): 141-148.



Coyionoeis

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Coombs, W. T. (2015). What Equivocality Teaches Us about Crisis Communication.
Journal of Contingencies and Crisis Management. 23 (3): 125—128.

Coombs, T., Holladay, S. (2015). CSR as crisis risk: expanding how we conceptualize
the relationship. Corporate Communications: An International Journal. 20 (2):
144-162.

Crichton, J., Candlin, C. N., Firkins, A. S. eds. (2016). Communicating risk. Houndmills
Basingstoke, Hampshire; New York, NY: Palgrave Macmillan.

Coombs, W. T. ed. (2014). Crisis communication. Volume I. Origins of crisis
communication. Los Angeles: SAGE.

Coombs, W. T. ed. (2014). Crisis communication. Volume II. Theory development in
crisis communications. Los Angeles: SAGE.

Coombs, W. T. ed. (2014). Crisis communication. Volume III. Crisis communication
connects with other strategic communication fields. Los Angeles: SAGE.

Coombs, W. T. ed. (2014). Crisis communication. Volume IV. Crisis communication
evolves: digital channels, globalization, and critiques. Los Angeles: SAGE.
Sheehan, M., Quinn-Allan, D. eds. (2015). Crisis communication in a digital world.
Port Melbourne, Australia: Cambridge University Press.

Haimes, Y. Y., Quarles L. R. (2015). Risk modeling, assessment, and management.
Hoboken: Wiley.

Herrmann, J. W. (2015). Engineering decision making and risk management. Hoboken,
New Jersey: Wiley.

Khan, S., Mishra, J. L., Lin, K. E. et al. (2017). Rethinking communication in risk
interpretation and action. Natural Hazards. 88 (3): 1709-1726.

Reamer, F. G. (2015). Risk management in social work: preventing professional mal-
practice, liability, and disciplinary action. New York: Columbia University Press.
Littlefield, R. S., Sellnow, T. L. (2015). Risk and crisis communication: navigating the
tensions between organizations and the public. Lanham: Lexington Books.
Ravarotto, L. (2016). Comunicare il rischio alimentare: dalla ricerca alle buone pratiche.
Roma: Carocci editore.

Tang, C., Rundblad, G. (2017). When Safe Means ‘Dangerous’: A Corpus Investiga-
tion of Risk Communication in the Media. Applied Linguistics. 38 (5): 666—687.
Schwarz, A., Seeger, M. W., Auer, C. (2016). The handbook of international crisis
communication research. Soutrhern Gate, Chichester, West Sussex, UK; Malden, MA:
Wiley Blackwell.

Kryvoshein, V. V. (2016). Venchurne proektuvannia yak haluz sotsialno-politychnoho
ryzyk-menedzhmentu. Visnyk Natsionalnoho universytetu «lurydychna akademiia
Ukrainy imeni Yaroslava Mudrohoy. Seriia: Filosofiia, filosofiia prava, politolohiia,
sotsiolohiia, 3, 59—69 [in Ukrainian].

Kryvoshein, V. V. (2017). Mentalni ryzyky v strukturi prostoru vlady. Visnyk Natsion-
alnoho universytetu «lurydychna akademiia Ukrainy imeni Yaroslava Mudrohoy.
Seriia: Filosofiia, filosofiia prava, politolohiia, sotsiolohiia, 2, 278—282 [in Ukrainian].

67



Bicnux Hayionanvroeo ynieepcumenty «FOpuouuna axademisi Yxpainu ivmeni Hpocnasa Myopozo» Ne 4 (35) 2017

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

68

Kryvoshein, V. V. (2013). Ryzyky modernizatsii v konteksti transformatsii ukrainskoho
suspilstva. Visnyk Natsionalnoho universytetu «lurydychna akademiia Ukrainy imeni
Yaroslava Mudrohoy. Seriia: Filosofiia, filosofiia prava, politolohiia, sotsiolohiia, 3,
186—189 [in Ukrainian].

Fiorino, D. J. (1989). Technical and Democratic Values in Risk Analysis. Risk Analysis.
9(3): 293-299.

Ivanov, A. V. (2015). Doverie i risk-kommunikatsiya v publichnom prostranstve:
normativnoe izmerenie. Nauka i sovremennost — 2015: sb. materialov XXXVII
Mezhdunar. nauchno-prakticheskoy konf.: v 2 ch. / pod obsch. red. S. S. Chernova.
Ch. 2. Novosibirsk: Izd-vo TsRNS, 65-70 [in Russian].

Fischhoff, B. (1995). Risk Perception and Communication Unplugged: Twenty Years
of Process. Risk Analysis. 15 (2): 137—145.

Vishnyakov, Ya.D., Radaev, H. H. (2008). Obschaya teoriya riska: ucheb. posobie.
2-e izd., ispr. Moskva: Izd. tsentr «Akademiya» [in Russian].

Sotsialnoe: istoki, strukturnyie profili, sovremennyie vyizovyi / pod obsch. red.
P. K. Grechko, E. M. Kurmelevoy (2009). Moskva: ROSSPEN [in Russian].
Ustyantsev, V. B. (2016). Kontsept riska v problemnom pole sotsialnyih nauk. Izv.
Sarat. un-ta. Nov. ser. Ser. Filosofiya. Psihologiya. Pedagogika, 16 (2), 165—170 [in
Russian].

Bek, U. Obschestvo riska. Na puti k drugomu modernu / Per. s nem. V. Sedelnika
i N. Fedorovoy. Moskva: Progress-Traditsiya [in Russian].

Sotsialnaya filosofiya: uchebnik / Pod obschey redaktsiey Andruschenko V. P., Gorla-
cha N. I. (2002). Kiev — Harkov: Izdatelskiy tsentr «Edinorog» [in Russian].
Stavchenko, S. (2017). Kryzova komunikatsiia i ryzyk-komunikatsiia u politychnomu
protsesi: spilne ta osoblyve. European Political and Law Discourse. 4 (4): 129—135
[in Ukrainian].

Reynolds, B., Seeger, M. W. (2005). Crisis and emergency risk communication as an
integrative model. Journal of Health Communication. 10 (1): 43-55.

Covello, V., Sandman, P. M. (2001). Risk communication: Evolution and revolution
in Solutions to an environment in Peril / Anthony Wolbarst (ed.). Baltimore: John
Hopkins University Press, 164—178.

Coombs, W. T. (2015). Ongoing crisis communication: planning, managing, and
responding. Fourth edition. Thousand Oaks, California: SAGE.

Seeger, M. W., Sellnow, T. L., Ulmer, R. R. (1998). Communication, organization and
crisis in Communication Yearbook / M. E. Roloff (ed.). Thousand Oaks, California:
Sage, 21: 231-275.

Fedoriv, T. (2012). Reputatsiini ryzyky ta komunikatsiinyi menedzhment v orhanakh
derzhavnoi vlady. Visnyk Natsionalnoi akademii derzhavnoho upravlinnia pry Prezy-
dentovi Ukrainy, 4, 137—147 [in Ukrainian].



Coyionoeis

PUCK-KOMMYHUKALIUA
B ITPOBJIEMHOM IT1OJIE COHUAJIBHBIX HAYK

Kpueoweun B. B.

Ha ocnose packpvimus cooepaoicanuss HOPMAMUBHO20, UHCIPYMEHMATLHOZO (MEXHO-
Kpamuuecko2o) u peanucmudeckozo (COYuoaI020-Kyabmypoiocudecko2o) noo0xo00s onpe-
0eeHo, 4mo PUCK-KOMMYHUKAYUSL OMPAXNCAem ONPeOeieHHbIL HAOOD C653¢ll, OMHOULeHULL
u Oeticmsuil, 603HUKAIOWUX 8 00Ujecmee npu GOCNPUSAMUL PUCKA, OYEHKU e20 TH00bMU U
HEoOXo00uMocmu 0elcCmeos8amy ¢ Yeabilo MUHUMUSAYUY PUCKA UIAU YMEHbULEHUS 00 Npu-
eMIIeMO20 YPOBHSL He2AMUBHBIX NOCIEOCMEULl e20 snusnus. [Iposedena demaprayus puck-
KOMMYHUKQUUU C UHGOPMUPOBAHUEM O PUCKAX, KOMMYHUKAMUSHBIMU PUCKAMU, KPUSUCHOLL
KommyHuxayueu. I[lokazano, umo puck-KOMMYHUKAYUS HANPAGIEeHA HA Mo, ymobwvl yoe-
oums 00UEeCMBEHHOCHb 8030€PACAMBCL OM PUCKOBAHHO20 NOBEOCHUS UU BbIOPAMD
MeHee PUCKOBAHHDIL 8APUAHI OeUCMBUIL.

Knroueswle crnosa: puck-kommyHukayust, n0OXo0ul K pUCK-KOMMYHUKAUUU, UHDOPMU-
POBAHUE O PUCKAX, KOMMYHUKAMUBHBLE PUCKU, PUCKO2EHHBLE (DaKMOPbl, KPUSUCHASI KOM-
MYHUKAYUSL.

RISK COMMUNICATION
IN THE PROBLEM FIELD OF SOCIAL SCIENCES

Kryvoshein V. V.

The content of the main approaches to risk communication is disclosed. In particular,
according to the normative approach of risk communication is based on some of the sig-
nificant ethical criteria and values, focused on ensuring the fundamental rights of civil
society, build confidence and consensus. Instrumental (technocratic) approach focuses on
the definition of risk communication as a kind of technology that can apply individual,
group or organization to obtain advantages in achieving certain goals. Realistic (socio-
logical and culturological) approach considers risk communication as a means of improv-
ing the quality of knowledge that is available when making decisions under uncertainty.
1t is emphasized that realistic imperative may be associated with pragmatic reasons, but
it is aimed to achieve this result, which is consistent with common interests and values.
Based on the disclosure of the content of these approaches, it is determined that risk com-
munication reflects a certain set of contacts, relationships and actions that arise in society
when perceiving risk, assessing it by people, and the need to act to minimize the risk or
reduce to an acceptable level the negative consequences of its impact.

Determined that risk communication is aimed at addressing the following main objec-
tives. to make the message as accessible to all addressees could understand their meaning;
provide an environment for discussion of risk issues involving all stakeholders in the
democratic process aimed at resolving conflicts, create conditions in order to convince the
message recipients to change their attitude to a particular type of risk. Successful risk
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communication depends on how the threat was identified for the implementation of com-
munication activities. For this it is necessary to take the following steps: identification of
possible collision situations, definition of situations that may trigger conflicts, determining
the critical level of perception, determining the ability of information that serves an incen-
tive for certain actions, determining the level of the motivational power of information
provided; determining the level of conflict information provided; determining the level of
psychological barriers of perception, determination of the ability to hear and understand
information, determining the level of preparedness of criticism and black / gray PR; de-
termining readiness to use methods of “pattern disruption”; determining the ability of
media to modify and provoke opposing units; determination of a threat of lack of time
mode; determining the level of professionalism and training of performers communicative
action, determine the feasibility of using adequate methods, techniques, technologies.

Demarcation of risk communication with information on risks, communicative risks,
crisis communication was carried out. It is shown that risk communication is a purposeful
process of exchanging different types of risk between the parties concerned. However this
exchange is not one-sided and interactive process based on the existence and performance
feedback, ensuring the mutual exchange of information. Proved that risk communication
differs from communicative risks that are generated reality of risks intersection varied
(permanent and temporary) factors of risks. In contrast, crisis communication, risk com-
munication is establishing a dialogue between those at risk and those who are able to
control or reduce their risk level associated with the determination of risk and is intended
to convince the public to refrain from risky behavior. It was determined that the combined
risk communication objective («threaty) and subjective («outragey) elements.

Keywords: risk communication, approaches to risk communication, information about
risks, communicative risks, risk factors, crisis communication.
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